
Partnership for a Drug-Free NC, Inc. 
Staff Training 

Topic: Cultural Competency  
 

Please complete the following questions and submit the signed original to:  
 
 

Quality Assurance Coordinator 
Insight Human Services 

665 W. 4th St 
Winston-Salem, NC 27101 

 
 

1. List 4 factors that influence culture. 
 

1.______________________________________________________________________ 
 
2.______________________________________________________________________ 
 
3.______________________________________________________________________ 
 
4.______________________________________________________________________ 
 

2. List 3 skills or approaches of a culturally competent clinician. 
 

1.______________________________________________________________________ 
 
2.______________________________________________________________________ 
 
3.______________________________________________________________________ 
 

3. The platinum rule:  Do unto others as ___________ would have done unto ___________. 
 
4. Clients should share in decision-making about their care. (Please check one) 

 
True _______________   False _______________ 

 
 

 
I have completed the on-line training and this competency test as a part of the staff training requirement for 
employees of Partnership for a Drug-Free NC, Inc. 
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